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Orientation 2

What Do I Get?

ÁInternet access
ÁEmail account (@olivet.edu)
ÁBlackboard
ÁID Card and Tiger Dollars
ÁPersonal web page
ÁNetwork access from dorm room
ÁCampus-wide wireless network
ÁTelephone service
ÁDiscounted software
ÁCable TV
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What Will I Need?

ÁHardware
ÅMinimum specifications
ÅRecommendations (to last 4 years) ςsee pages 

5 and 6 of orientation booklet for details
ÅNetbooks

ÁOperating System
ÅOfficially Supported
ÈWindows ςXP Pro, Vista (Home Premium or higher)
ÈMac ςOS X 10.3 or higher

ÅNot Supported
ÈAll beta and release candidates
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Orientation 3

What Will I Need?

ÁWired Connection
Å10/100/1000 Network Interface Card
ÅEthernet RJ-45 patch cord (15-нлΩύ

ÁWireless Connection
ÅWireless network card or built-in wireless
Å802.11a, b, or g standard (Wi-Fi certified)
Ån standard cards supported as long as 

backwards compatibility with a, b, and g is 
maintained
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What Will I Need?

ANTIVIRUS SOFTWARE
ÁPC
ÅAvast ςwww.avast.com(does require registration)

ÅAVG ςfree.grisoft.com

ÁMac
ÅAvast
ÅClamXav ςwww.clamxav.com

Notes:
1. The use of Norton or McAfee products is strongly discouraged due to 

compatibility issues.
2. Make sure you have a full and complete version installed.  Be aware 

of trial versions that come on new computers.
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Orientation 4

What Do I Do ςBefore Arriving?

Update! Update! Update!

ÁOperating System
ÁWindows
ÁMac

ÁAntivirus Program
ÁInstall
ÁUpdate
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What Do I Do ςAfter Arriving?

Three Easy Steps

1. Take computer to your room

2. Connect computer to gray data jack or 
connect to wireless network (Judah)

3. Complete online registration process
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Orientation 5

Telephone Service

ÁEach room/apartment has a phone
ÁEach student has a personal telephone 

number (PTN) and voice mailbox
ÁFree on-campus and local calling
ÁLong distance service provided by Resicom

ÁMore telephone features found on page 3 
or orientation booklet
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Student Computer Support

ÁLimited number of computers accepted at 
any given time
Á$50 up-front fee
ÁNo house calls
ÁVirus and/or spyware removal
Á$50 fee
ÁBackup computer and reinstall operating system

ÁStudent Responsibilities
ÁResponsible use of computer ςvirtual and physical
ÁBring recovery CDs to campus
ÁWarranty and protection plans highly recommended
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Orientation 6

Student Policies

ÁNo student-owned wireless access points
ÁAntivirus software required for all 

computers regardless of operating system
ÁNo personal telephones or modems
Á$10 fee for replacement ID card
ÁAccount Management
ÁMultiple passwords
ÁONUnet (email, wireless, network storage, etc.)
ÁBlackboard
ÁOASIS

ÁKeep your information to yourself!!
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Helpful Resources

ÁIT Help Desk
ÁPhone: (815) 939-5302

(866) 400-5302  toll-free
ÁEmail: it@olivet.edu

ÁInternet: it.olivet.edu/newstudent

ÁOfficial ONUnet partners

Receive a discount when ordering a computer through 
our website.  Go to it.olivet.edu then click the Dell 
Computer Store link or Apple Store link.
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Orientation 7

Frequently Asked Questions

ÁIs wireless access really everywhere?
ÁWhat about content filtering?
ÁPDAs and game systems supported?
ÁCan I print from my dorm room?
ÁCan I use file sharing sites?
ÁWhat software discounts can I get?
ÁWhat if I do not have a computer?
ÁShould I get a USB drive?
ÁWhat is the Technology Orientation course?
ÁHow do I get my PTN and sign up for long 

distance service?
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Other Questions
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Orientation 8

Welcome to Olivet!!!
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